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ow to Add Tags to Comments

You can create tags on the Feedback page. Simply select the comment you want to tag, and in the

right hand menu type the name of the tag into the "'TAGS' search bar. Either choose from the list of

pre-existing tags, or create a new own. You can add multiple tags to the same comment.

©

Print quality was fantastic. Delivery was slower than | expected. They keep spamming me with adverts
and offers (daily).

& Product Attributes: Print Quality @ Logistics: Delivery / Shipping Logistics: Speed

Marketing: Advertising / Marketing #chattermill

Easy to design product, friendly style, prompt delivery as promised. Love my new mini Chattercardss.
@ Build Attributes: Designing Process  Logistics: Delivery / Shipping Logistics: Speed
Online Experience: Ease of Use / Navigation Product Attributes: General Quality

Product Attributes: Variety / Selection

| just love it. The material, the finish ... everything! It's beautiful!

~ Logistics: Speed

o Marketing: Advertising /
Marketing

TAGS
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Print quality was fantastic. Delivery was
slower than | expected. They keep spamming
me with adverts and offers (daily).

To view all comments with a specific tag, use the "TAG' filter on the left hand side of your page.

Bulk Change Tags

If you have a large group of comments, we have a bulk add tags feature to make this easier.

Simply use the filters on the right hand side to narrow down the criteria for comments that need to

be tagged. Then click the three dots in the top right hand corner, and select 'Bulk Change Tags'.
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Managing Tags

You can manage your tags by going to your icon in the bottom left corner, and selecting 'Manage
Tags'. From here you can edit, delete, and share links to all comments that have a specific tag
applied.
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