ow to Use Saved Segments
Across Alchemer Pulse

Overview

Segments can be used across the platform in different ways. You can filter your Reports as well as

Dashboards using one or more Segments.

Create Reports Using Segments

Step 1. Go to the Reports page and select 'Create a new report from scratch'.
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Step 2. Click Add Filter and then Segment. Type the name of the Segment in the Search filters
field or select one of the listed saved Segments.
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Step 3. Add a name and click Save Report.
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Filter Dashboards Using Segments

Step 1. Click on the filter icon on the top right of the Dashboards page.

Step 2. Click Add Filter and then Segment. Type the name of the Segment in the Search
filters field or select one of the listed saved Segments.
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Step 3. If you wish to save the new Filter(s), click Update dashboard on the top right of the screen.
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Create Workflows using Segments

Step 1. Go to the Workflows page and click Create Workflow.
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Step 2. In the step where you set the CONDITIONS, either search for the word segments and
select from the dropdown menu that will appear, or click on the Segments link on the top right of

this page, as shown below.

Unable access

TRIGGER CONDITIONS Filters

Insightfulness
Text analytics
Theme

Category

Related Articles


https://downloads.intercomcdn.com/i/o/426087254/dc6104b6fa5eadaa72b0be28/image.png?expires=1732229100&signature=dafdcf70546384e82888c643cbbffa0655db559325941ea79efeae6943e73c0d&req=cCIhFsF5n4RbFb4f3HP0gEmPtkUHMp3HcYw%252BQaY8EcxmUkn8BQlJdhlGBqui%250AioXFOowPdxTfn%252FLGbw%253D%253D%250A

