
Alchemer Workflow ZohoSign
Integration

The Alchemer Zoho Sign Integration is available as an add-on. If you are interested in
purchasing the Zoho Sign Integration, please contact us for additional information.

Alchemer's integration with Zoho Sign allows you to: 

Automate the process of sending documents for signing, after events occur in Alchemer
Workflow. 

What are some use cases for this integration? 

After a customer completes a survey, automatically send a Zoho Sign template for signing. 
Use logic to only send a Zoho Sign template to customers that provided certain feedback or
answers on their survey.

Integration Setup 
1. Create a Workflow in Alchemer and select your initiator. 

For more information on building Workflows in Alchemer refer to the following
documentation: 

Getting Started with Alchemer Workflow
Building a Workflow

2. When you are ready to add the Zoho Sign step to your Workflow, drag the Zoho Sign step from
the Step Library under Connections. 

https://www.alchemer.com/contact/
http://help.alchemer.com/help/alchemer-workflow-overview
http://help.alchemer.com/help/building-a-workflow


3. Click the pencil icon to configure your Zoho Sign integration step. 

4. Select the integration action you'd like to use. 

Send template for signing:Send template for signing: Send a Zoho Sign template for signing. Jump to this section for
specific guidance on this integration action. 

Zoho Sign | Send Template for Signing 

To complete setup for this integration action, you will need: 
Your Zoho Sign login
Templates setup in Zoho Sign 
Fields in this Workflow that will contain the name and email address of the person to
send the template for signing



1. Select "Send template for signing" as your integration action. 

2. Click "Next" on the overview screen. 

3. Create a new authentication. 



4. Name your authentication then click "Create" 

5. In the Zoho sign-in window that appears, provide your credentials. 



6. After completing login, click "Next" on the Alchemer authentication screen. 



7. Select the Zoho Sign template and action you want to send for signing. 

8. Select the fields question answers from Alchemer that contain the recipient info and fields. 



The template default values are used for when fields are not mapped. 

Zoho requires both the recipient name and email to configure an action.

9. Click "Save" to complete integration setup.



FAQ

 What permissions do I need within Alchemer to set-up and use the Zoho SignWhat permissions do I need within Alchemer to set-up and use the Zoho Sign
integration?integration?

 This integration doesn't fit my use cases, or I want to provide feedback to the AlchemerThis integration doesn't fit my use cases, or I want to provide feedback to the Alchemer
Product Team!Product Team!
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