
Alchemer Workflow Marketo
Initiator

The Marketo initiator is available for purchase as an add-on. If you are interested in
purchasing, please contact us for additional information.

Overview
Marketo is a marketing automation platform that automates lead scoring, email nurturing, landing
pages, events, and social campaigns. With this integration, you can initiate personalized feedback
Workflows in Alchemer after specific events occur in Marketo Smart Campaigns, ensuring the
collection of timely and targeted feedback from prospects.

With Marketo and Alchemer, you and your team can:  

Initiate Workflows in Alchemer after events occur in Marketo Smart Campaigns. 

The Marketo initiator uses webhooks. For detailed instructions on Marketo webhooks refer to
the following Marketo articles: 

Webhooks Overview
Create a Webhook
Use a Webhook in a Smart Campaign

Setup
1. Create a new Workflow.  

https://www.alchemer.com/contact/
https://developers.marketo.com/webhooks/
https://experienceleague.adobe.com/docs/marketo/using/product-docs/administration/additional-integrations/create-a-webhook.html
https://experienceleague.adobe.com/docs/marketo/using/product-docs/core-marketo-concepts/smart-campaigns/flow-actions/use-a-webhook-in-a-smart-campaign.html


2. Name your Workflow.

3. After creating a new Workflow, select Marketo as your Workflow initiator.

4. Select Marketo Custom Webhook then click the "Next" button. 

5. Click the "Next" button on the initiator overview screen.



6. Copy the public URL provided by Alchemer. You will need this URL to configure the webhook in
Marketo.



7. In your Marketo account, navigate to the Admin area. Before using webhooks in Marketo Smart
Campaigns, you need to first create the webhook. 

For additional information on creating webhooks in Marketo, refer to their documentation. 

8. Click WebhooksWebhooks.

9. Click New Webhook.

10. Name and configure your webhook.

In the URL field, paste the URL provided by Alchemer in Step 6. 
If you wish to transmit information in the body of the request, enter that via the Template
field. Example JSON body: 

https://experienceleague.adobe.com/docs/marketo/using/product-docs/administration/additional-integrations/create-a-webhook.html


{
"email": "insert value",
"last_name": "insert value"
}

The fields included in the JSON body will also need to be defined in Alchemer, see Step 15
for details. 

Select JSON as the Response Type.

11. When done, click "Create". Now that you've completed the webhook, you need to add it to a
Marketo Smart Campaign. 

12. In a new or existing Smart Campaign, navigate to the Flow tab and drag in a Call Webhook
flow action. 



13. Select the new webhook you just created. 

14. Now that the webhook has been created and added to a Smart Campaign, return to Alchemer
Workflow. 

15. In Alchemer, add the custom fields that you'd like Alchemer to accept. These fields can be
used as merge codes in subsequent Workflow steps. When done, click "Add to Custom Fields".

The fields added in Alchemer must exactly match the fields you added to the body of the
webhook request.



16. Click "Save" to complete initiator configuration.

Merge Codes
When the webhook fires, Marketo will pass any custom fields to Alchemer Workflow. After
configuring this initiator, you can use these fields in merge codes, logic, and other Workflow
features. 

For more information on how to use these merge codes in your Workflow, check out this
article.

FAQs
 What permissions do I need within Alchemer to set-up and use the Marketo initiator?What permissions do I need within Alchemer to set-up and use the Marketo initiator?

 Can multiple Workflows initiate off the same Marketo initiator?Can multiple Workflows initiate off the same Marketo initiator?

 This initiator doesn't fit my use cases, or I want to provide feedback to the AlchemerThis initiator doesn't fit my use cases, or I want to provide feedback to the Alchemer
Product Team!Product Team!

Related Articles

http://help.alchemer.com/help/using-merge-codes-with-alchemer-workflow-integrations

