Alchemer Workflow lJira Initiator

The Jira initiator is available for purchase as an add-on. If you are interested in purchasing,
please contact us for additional information.

Overview

Jira is a tool commonly used for project management and issue tracking. The Alchemer Workflow
Jira initiator provides Product and Technology Teams with an integrated solution to incorporate
detailed and customizable feedback surveys into their ticket management processes.

Through this integration, initiate Workflows and surveys when events occur in Jira, adding
feedback seamlessly into your ticket or product management processes.

With the Jira Initiator, you can initiate Workflows in Alchemer whenever:

® |ssues or comments are created, updated, or deleted.

e Custom events occur in Jira Automation, using Jira web requests.
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Issue or Comment Webhook Setup

Issue and Comment Webhooks are intended for use with Jira Webhooks. For more details on
using Jira Webhooks, refer to this documentation.

1. Create a new Workflow.


https://www.alchemer.com/contact/
https://help.alchemer.com/help/alchemer-workflow-jira-initiator#issue-or-comment-webhook-setup
https://help.alchemer.com/help/alchemer-workflow-jira-initiator#start-a-workflow-from-jira-automation%25C2%25A0
https://developer.atlassian.com/cloud/jira/platform/webhooks/l
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2. Name your Workflow.

3. After creating a new Workflow, select Jira as your Workflow initiator.

@ Select Initiator

E Greenhouse % HubSpot

() oOracle Cloud {:) Paylocity

Need Help? Next

4. Select Comment Webhook or Issue Webhook as the event you want to initiate a Workflow off
of.



@ Select Action
e ——————————————————

Jira Custom Webhook Comment Webhook
Start the Alchemer Workflow Start the Alchemer Workflow
when a webhook is fired in lira. when a comment is

created/updated/deleted in Jira.

Issue Webhook

Start the Alchemer Workflow
when an issue is
created/updated/deleted in Jira.

Need Help? Previous m

5. Click "Next" on the initiator overview screen.

@ Configure Initiator

Jira | Comment Webhook

Start a new Workflow run when a comment is created/updated/deleted in Jira

@ Proceed to the next step to configure your initiator.

® Previous Next

6. Add a new authentication.



@ Configure Initiator
Jira | Comment Webhook

Select Connection

Select the Jira account you would like to connect to.

<% New authentication

o Previous Next
7. Name your new authentication then input your Jira Site URL. Then click "create".

The URL provided needs to be the full URL for your Dashboard. Example:
https://mydashboard.atlassian.net.

Create a new authentication

Jira Site URL* (2]

No value
Ve

Jira Site URL is required
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8. In the Jira authentication window that appears, authorize the Jira Alchemer Workflow
integration.



A\ Authorize app - Google Chrome = O x

8 api.atlassian.com/oauth2/authorize/server/consent?context=eylraWQIOiUiIOWY2OTVIZ...

5% In Jira, it would like to:
Manage

¥ jira-configuration, jira-data-provider, jira-project
View

¥ Jira-user, jira-work
Update

¥ jira-work

Authorize for site: ™

P— — v Make sure the site is the same
as in the previous screenshot.

Allow Tray.io to do this?
By clicking Accept, you agree to Tray.io's privacy policy and terms of use,

644 users have consented to using Tray.io CAuth 2.0 Application on their sites,

9. Copy the Jira Webhook URL, you will need this URL to configure the Webhook on the Jira side.
@ Configure Initiator
Jira | Comment Webhook

Jira Webhook URL
Webhook URL

Set the webhook URL in Jira to this endpoint. Learn more.

°® Previous Save

10. In your Jira account, go into Setting > System.



Settings

PERSOMAL SETTINGS

Atlassian account settings

Manage your language, time zone, and other profile information.
E Perzonal Jira settings

Manage your email notifications and other Jira settings.

JIRA SETTINGS Tip: Try cerl |k to search Jira settings

E System
Manage your general configuration, global permissions, lock and feel and more,

E Products
Manage your Jira products’ settings and integrations.

m Projects
Manage your project settings, categories, and more.

lssues

Configure your issue types, workflows, screens, custom fields and more,

o
Add and manage Jira Marketplace apps.

11. Under the System > Advanced, select WebHooks.

° Your work ¥~ Projects~  More v Q Search E 4 e £x °
System System Q Search Jira admin
Outgoing Mail Seﬂings Advanced Settings Edit Settings
Incoming Mail

Send email
ADMIN HELPER
Permission helper
Notification helper
SHARED ITEMS
Filters
Dashboards
ADVANCED
Attachments
Events
WebHooks
Services

LexcRank management

12. Click "Create a Webhook".

General Settings @
Title
Email from

Introduction

Internationalization @

Indexing language

Jira

${fullname} (Jira)

English - Aggressive Stemming

Chinese (China)

Chinese (Taiwan)

Czech (Czechia)

Danish (Denmark)

Dutch (Netherlands)
English (United Kingdom)
English (United States)
Estonian (Estonia)

Finnish (Finland})

French (France)

German (Germany)



EEE o Your work ¥ Projects v

System
General configuration

TROUBLESHOOTING AND SUPPORT

Audit Log

SECURITY

Project roles

More Q Search

System
WebHooks

MNo WebHooks are configured.

* 000

Q, Search Jira admin

+ Create a WebHook

@

13. Name the Webhook, paste the Jira Webhook URL provided by Alchemer, and select when
(Comment Updated, Comment Created, Comment Deleted) you want the Comment Webhook to

initiate the Workflow.

You can also add JQL to filter for specific events.

If you are setting up the Jira Issue Webhook, this process is the same, you will just check the

boxes underneath "Issue" instead of "Comment".

Issue Webhook N ¥
lame

Comment Webhook

Status *

Enabled  Disabled

URL”
hitps://

trayapp.io

You can use the following additional variables in the URL:

${comment.id),

Read more

Description

Events

$lissueid), $lissue key)

Siprojectid, Siprajectkeyl,

Issue related events

You can specify a JQL query to send only events triggered by matching issues. The JQL filter does not apply to events under the Issue link and Filter columns.

@ All issues

Syntax help

Issue

[ created
[] updated
[ delsted

Woerklog Comment Entity property

[[J created created [[) created or updatad
[[J updated updated [[) deleted

[ deleted deleted

14. To finalize the initiator, click "Save."

Start a Workflow from Jira Automation

Attachment Issue link Filter

[ created [ created [J created

[J deleted [[J deleted [[J updated
[J deleted

Jira Custom Webhooks are intended for use in Jira Automation. For more details on using

Custom Webhooks in Jira Automation, refer to this documentation.


https://confluence.atlassian.com/automation074/concepts-1141481028.html

1. Create a new Workflow.
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2. Name your Workflow.

3. After creating a new Workflow, select Jira as your Workflow initiator.

@ Select Initiator

E Greenhouse % HubSpot

() oOracle Cloud {:\ Paylocity

Need Help? Next

4. Select Jira Custom Webhook. Then click "Next".



@ Select Action X

Jira Custom Webhook
Start the Alchemer Workflow
when a webhook is fired in Jira.

Comment Webhook
Start the Alchemer Workflow
when a comment is
created/updated/deleted in Jira.

Issue Webhook

Start the Alchemer Workflow
when an issue is
created/updated/deleted in Jira.

Need Help? Previous Cancel Next

5. Click "Next" on the initiator overview screen.

@ Configure Initiator X

Jira | Custom Webhook

Start a new Workflow run when a webhook is fired from Jira.

® Proceed to the next step to configure your initiator.

Previous Next

6. Copy the Jira Webhook URL, you will need this URL to configure the Webhook on the Jira side.



@ Configure Initiator X
Jira | Custom Webhook

Webhook URL
Set the webhook URL in Jira to this endpoint.

Learn more

Webhook URL

Custom Fields

o Previous

7.1n Jira, navigate to a Project. Under the Project Settings, select Automation.

HH ¢ Jira Software Your work »  Projects~  Filters v  Dashboards v Teams~ Plans~ Apps~

Projects / / Project settings

n Software project .
Details

° Back to project

] Details
Access
Motifications

Automation <:|

Issue types

Features
» Board
Toolchain

> Apps

8. Under Automation, create a new rule or use a pre-existing rule.

9. Define the "When" events that will trigger the "Then" event. After created both events, paste
the Webhook URL provided by Alchemer in the Web request URL field for the "Then" event. Then
click "update".



Projects / Kevin Test / Project settings / Automation

3. Click

custom data test =aeeo Auditlog  Rule details Return to rules

& Send web request I_D -i-

When: Issue transitioned

L ©

one Learn more about Send web request action

This action will send a HTTP request to the url specified below:

Web request URL*
[ & IZﬁnr‘fend web request J 1. Click httpsy/ \trayapp.io

srayappio

Request parameters must be url encoded, smart values should use: {ivalue.urlEncode}l.

2. Set Alchemer URL endpoint

- vt e Name (e.g. Content-Type) Value (e.g. application/json) Hidden

© Add
HTTP method *

POST v

Web request body *

Custom data -

10. Set the HTTP Method to POST and define any automation variables (custom fields) that you
want to pass to Alchemer.If you don't need to add automation variables you can just pass over the
fields associated with that particular issue.

Example formatting for automation variables in a JSON object:

{
"email": "{{creator.emailAddress}}",
"last_name": "{{creator.lastname}}"

}

The variable names in the JSON object in Jira must be identical to the custom field name you
provide in Alchemer, seen in the step below.

You can also use the Issue Webhook initiator here with Jira automation parse all of the Issue
fields.

If you select use the Issue Webhook initiator, choose "Issue data (Jira format)" in the web

request body field.

11. In Alchemer Workflow, add any additional custom fields that you would like Jira to pass to
Alchemer for use in the Workflow. When complete click "Add to Custom Fields."



@ Configure Initiator

Custom Fields
Add Custom Fields to define the fields this webhook should accept. Fields can be passed as any combination of query

parameters and/or as JSON in the body of a POST request.

Custom Fields(optional)

0

email

last_name

Add to Custom Fields

12. To finalize the initiator, click "Save."

Merge Codes

For more information on how to use these merge codes in your Workflow, check out this

article.

Merge Codes: Jira Custom Webhook
When the webhook fires, Jira will pass any custom fields you defined to Alchemer Workflow.
After configuring this initiator, you can use these fields in merge codes, logic, and other Workflow

features.

Merge Codes: Issue or Comment Webhook
When the webhook fires, Jira will pass the following fields to Alchemer Workflow. After
configuring this initiator, you can use these fields in merge codes, logic, and other Workflow

features.

® Fields for Jira initiator - Comment Webhook
® Fields for Jira initiator - Issue Webhook

Use Case

A Customer Success Team wants to be notified automatically when the Technology Team
completes bug fixes in Jira. The Technology Team wants to send a survey to the Customer Success
Team, whenever bugs fixes are made, asking for feedback on if the resolution was satisfactory and

met customer needs.

To accomplish these needs, the Technology Team sets up a Jira Custom Webhook, that
automatically initiates a Workflow in Alchemer when a Jira ticket is moved to the "Complete"


http://help.alchemer.com/help/using-merge-codes-with-alchemer-workflow-integrations

column.

When the Workflow initiates, an email is sent to the CSM for the account that reported the bug.
Additionally, a survey is sent to the CSM asking for feedback on the resolution and if it was
satisfactory. Using If/Else Logic, depending on the answers provided this feedback is then routed
to the appropriate stakeholder on the Technology Team.

FAQs

P What permissions do | need within Alchemer to set-up and use the Jira initiator?
P Can multiple Workflows initiate off the same lJira initiator?

P This initiator doesn't fit my use cases, or | want to provide feedback to the Alchemer
Product Team!

Related Articles



