10OS Ul Customization Cookbook

This article will share some custom designs and examples of how to translate them into Alchemer
Mobile interactions.

Our objective with this is to encourage more Ul customization within your app while using our
Alchemer Mobile SDK!

We are hoping this might also inspire some new Ul within your app and break down some of the
barriers to implementing some more complicated Alchemer Mobile interaction Uls.

Note about WCAG / ADA Accessibility Compliance

Alchemer Mobile's Out-of-Box Ul theme for iOS SDK 6.0 is WCAG 2.0 AA and WCAG 2.1
compliant. Alchemer Mobile cannot guarantee compliance for customized Ul themes. If you
customize any Ul elements in our iOS SDK 6.0, please use
https://webaim.org/resources/contrastchecker/ to confirm that your text colors, selector
colors, and icon colors meet or exceed WCAG 2.0 AA and WCAG 2.1 minimum contrast
levels.

Overview

We have 3 app styles with Alchemer Mobile interactions custom-tailored to fit that app’s specific
theme.

We’'ll split up each design by interaction type and provide code snippets for each.

Reminder

Refer to our i0S customization docs which will walk you through how to configure custom
interactions if you're having trouble implementing the code snippets provided for these
themes.

Design 1

This design is created in a generic “ streaming app” style.


https://webaim.org/resources/contrastchecker/
http://help.alchemer.com/help/alchemer-mobile-ios-sdk-interaction-customization
https://learn.apptentive.com/knowledge-base/apptentive-kit-ios-customization/
https://learn.apptentive.com/knowledge-base/android-ui-cookbook-design-1/
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Hello!

We'd love to hear from you. You can also contact
us at 1-800-123-4567 or hely ompany.com.

Enjoying the app?

. There is an error in my previous
If you are enjoying using this app, account statement. Can you please
please take a minute to share your help me fix the issue?
experience with others in the app
store!

RATE APP Leslie Knope (CS) responded:
Of course! | have attached the last

statement we have on file. Can you

REMIND ME LATER please review and let me know
what the error is?

NO THANKS

Sent 10/02/2022

Our standard response time is 1-2 business days.
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"_, Thank you for your patience!
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WATCH NOW

Congratulations to our 12
Emmy award-winning shows!

Do you love our new Android
app?

For a limited time, all of our Emmy
award-winning shows will be
streaming free of charge for all
subscription tiers, so grab your
popcorn and enjoy!

START WATCHING

WATCH LATER

Alchemer Mobile Love Dialog Alchemer Mobile Note




2:29
Provide your feedback

N OTT. LOGO IPSU

Tell us about your experience!

How would you rate your viewing experience in our
app today?

Required. :
New:iepisodes
1= Not great - cooking show

What improvements would make your viewing
experience better?
Required. ct all that apply.
& Faster load times
Better search results
More closed caption or subtitle options

Be ggestion customization

Other (tell us more!)

Is there any other feedback you would like to share
with us?

Please write your response.

SUBMIT Award Winning Shows & Movies

. B ALA.
Terms & Conditions ﬁ Q

Alchemer Mobile Survey Home Screen ( No interaction)

This design highlights custom Ul configurations like:

e All Interactions
o Gradient button backgrounds
o Rounded buttons

e Survey

o

Gradient header and footer survey background

o

Text box outline color and text color as well as font

o

Gradient divider between questions

o

Segmented control selected/unselected color as well as range text font

Design 2

This design is created in a generic “ banking app” style.


https://learn.apptentive.com/knowledge-base/android-ui-cookbook-design-2/
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If you are enjoying using this app,
please take a minute to share your
experience with others in the app

store!
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Hello!

We'd love to hear from you. You can also contact

us at 1-800-123-4567 or help@company.com.

r but it is not
in my

Ann Perkins (CS) responded:

Sure! I have attached our offers
that are eligible for your account.
Can you please tell me which one
you are trying to sign up for?

Sent 10/02/2022

QOur team typically responds within 24 hours.
Thank you for your patience!
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£ Did you know we have ATM
partnerships with 17 major banks

Do you love our new Android
across the world?

app?

You can use any of these ATMs to

withdraw or deposit money to your
LOVE IT account for free!

HATE IT

( FIND AN ATM ]

DISMISS
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@ BankLogoipsum

Tell us about your experience!

How would you rate your banking experience with
our app today?

Required.

1 = Not great 5 = Perfect

What improvements would make your banking
experience better?

Required. Select all that apply.

Easier app navigation
More information about my account in the app
Ability to download my statements from the app
More personalized offers

Other

Please write your response.

Is there any other feedback you would like to
share with us?

[ ) \ !
@ BankLogolpsum £

Please write your response.

Note: Our company policy for submission does not allow us to
accept ideas or materials we have not specifically requested.

Terms & Conditions

Alchemer Mobile Survey

This design highlights custom Ul configurations like:

e [ove Dialog

o Header image

o Separator line colors

o Rectangle buttons
e Notes

o Small header image
e Survey

o Custom Navigation Bar background

o Small header within the Navigation Bar

Your Credit Score Overview

780 | 787

& L 4
TransUnion Equifax
+6 pts +4 pts

Getting a low-interest personal loan can
help you improve your credit score

[ SEE OFFERS ]

Get free financial planning services for 1
year with your account

[ SIGN UP TODAY ]

$300 welcome bonus for signing up for a
debit card, credit card, or loan!

B & s

Debit Credit Personal
Cards Cards Loans

S o~y F @

Acceunts Credit Scora Personal Loans Offers. Aceount

Homepage (No interaction)

o Rounded submit button with border color

Design 3

This design is created in a generic “ food service app” style.


https://learn.apptentive.com/knowledge-base/android-ui-cookbook-design-3/

X Message Center

Hellol!

We'd love to hear from you. You can also contact

us at 1-800-123-4567 or help@company.com.

Enjoying the app?

If you are enjoying using this
app, please take a minute to
share your experience with

Andy Dwyer (CS) responded:

= Yep! | have attached the group
th th tore!

others In the SR LS order coupon from today's

promotion. Can you please give

RATE APP me more details of your issue?
REMIND ME LATER

Sent 10/02/2022
DISMISS

QOur team typically responds within 24 hours.
Thank you for your patiencel
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Alchemer Mobile Rating Dialog Alchemer Mobile Message Center



¥l FoodLogolpsum

You have o $10 ¢

—:,;Coupon added to your
account for groceriesl!

Do you love our new and
improved Android app? Try our new grocery delivery
service and get $10 off,

featuring all major retailers!

START SHOPPING

LEARN MORE

DISMISS

Alchemer Mobile Love Dialog Alchemer Mobile Notes



Provide your feedback!

How would you rate your food ordering and
delivery experience today?

Required.

1= Not great 5 = Perfect

What improvements would make your overall
experience better?

Required. Select all that apply.
More restaurant options
More payment options

O Better location tracking

[ Other (tell us morel)

Is there any other feedback you would like to
share with us?

Please write your response.

SUBMIT

Terms & Conditions

Alchemer Mobile Surveys Homepage (No interaction)

7l FoodLogolpsum

You have a $10 coupon in your cart!

Pick-Up )

( Delivery

Dining Categories

6% o

Pizza Ramen Burgers

Deals of the Day

o Tuesdayl
Get $5 off tacos

Grocery & Convenience

w v a @

Grocery Alcohol Pet Supplies Convenience Drugs

Your Favorites

1

Seattle Sandwiches Pho & More
L& B & &+ L8 8.8 &4

This design highlights custom Ul configurations like:

e [arge header image for notes and love dialog

Related Articles

X




