Alchemer SAML Certificate
Expires September 18, 2026

Please be advised that the current Alchemer SAML certificate expires on September 18th, 2026.
The new certificate is now effective and has been added to the published SAML metadata.

Note that the certificate rollover only affects your single sign-on configuration (SSO). Most Identity
Provider systems will read and process the metadata automatically and apply the new certificate,
however, some systems may require your ldentity Provider to be manually updated with the new
certificate.

Please take the appropriate steps to configure your Identity Provider to automatically update
SAML metadata using the “SP Metadata URL” found in each of your Identity Provider integration's
setup pane(s). If automatic updates are not possible, please plan for manually uploading the new
certificate.

New Alchemer SAML Certificate

MIIGNnDCCBYSgAwIBAglJAIfujj2MKrlpMAOGCSqGSIb3DQEBCWUAMIGOMQswCQYD
VQQGEWIVUZEQMA4GA1UECBMHQXJpem9OuYTETMBEGA 1UEBXMKU2NvdHRzZGFsZTEa
MBgGA1UEChMRR29EYWRkeS5jb20sIEluYy4xLTArBgNVBAsTIGhOdHAGLY9jZXJ0
cyb5nb2RhZGR5LMNVbS9yZXBvc2l0b3J5LzEzZMDEGA1UEAXMqR28gRGFkZHkgU?2Vj
dXJUENlcnRpZmUjYXRUEF1dGhvemlOeSAtIEcyMB4XDTIIMDgxODE4NDU 1MloX
DTI2MDkxOTE4NDU 1MlowGzEZMBcGA1UEAXMQc3NvLmMFsY2hlbWVyLmNvbTCCASIw
DQYJKoZlhveNAQEBBQADggEPADCCAQoCggEBANZEBmuvf9eckFZklVelP79m4d9
XIPExxswH6xM;j/8shP3BTrpvlh TSpzPl4ur5V4zuDO0f/21VgweWTqgwDSDWafCvh
JXAuUD+W6XJg3FHP3YhSftIBzEIzrkVib6 CPHS5nkVpCCiRtiszGxiTIUznP2UG 11ci5jb20wHQYD
VROOBBYEFLIbVtor5gDTu6pFlaHyUXIFyoZVMIIBfQYKKwYBBAHWeQIEAgSCAWOE
ggFpAWCcAdgDXbX0Q0af1d8LHG6V/XAL/5gskzWmXhOLMBcxfAyMVpdwAAAZi+gl+h
AAAEAWBHMEUCIQDS16mY5xEwhlcEzm8gPLBG07 mGrAWyqgh6Ko3P3iikD4Algdo/7

KpY 1frrzwyqQ3zLW7ZyovBqtTcdaSsGzY5C3izoAdgCUTkOH+uzB74HzGSQmqagBhl



AcfTXzgCAT9yZ31VNy4Z2AAAAZiI+gIDNAAAEAWBHMEUCIQCKpQbeMKSoDOVKOWIW
YkdZGLWMYpZdwK3uwYzO+Sg+KQIgOFZfAaFEmM5VppYE2soke8+59e4fAGw4oFTms
tM/nuel AdQDCMX5XRRmMjRe5/ON6GYkEHrx8IhWiK/fOW 1rXaa2Q5SzQAAAZi+glFg
AAAEAWBGMEQCIGHzi3KHQtxascMHRIT58fWZ3KlvOp4ktbo1lw5+kr3K2 AiASHIL5
hEXEL12i6v5x0lbONk1j3knkYGLAAWCAY5B0O/zANBgkghkiGOWOBAQsFAAOCAQEA
meZqcxAh1PdEuaCNDBbtcsg4FLBrJKINtM7o06NEdIcEdZI9BZykvUC9Jcr8GEDOf
tgrqojrWFQMR9FWamghjq4sk6+37NAWS50QINO2UfVtM 1BRkgl/oOHVKzx6f6iziX
zwW3SN+fpXvjk0+E47PXjXkeni3pl+9bmLEaaqyg31dSEYw5/NcqurBNciumQFDC7
MrCs/+ZQP4r/e3gj0GTYnUKtKGAoAh/UuoWzKHy2lgs3s8bno6XNJh4LzT/aEXOQj
6u4)J9opRozHg+x5zZd13Wx9d3KNNdJt9zh)Jqu7haesY7hO7nbR70+glOAFqCIISX
ZTqlFh5qOCIRT73DsXWNZA==

To avoid possible disruptions in your team's ability to login via single-sign-on (SS0), please ensure
that your SAML Identity Provider (IdP) can access Alchemer’'s SAML metadata using these
instructions.

If you have any questions, please contact Alchemer Customer Support at support@alchemer.com
or by submitting a support ticket within your Alchemer account.
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