
Alchemer Release Notes:
January 25, 2022
Below is this week's log of fixes and improvements:

ImprovementsImprovements
[Update[Update]]  – Implemented changes so that  SSL certificates go through a validation step.  We now
display an error message to users if the domain SSL certificate setup is incorrect.

[Update[Update]]  – Added frontend host validation functionality for SMTP host and port when creating
new SMTP integrations for customers sending from a custom email server. We now display
additional error messaging to customers if their email SSL certificate setup is incorrect, and they
are unable to proceed until their certificate passes validation.

[Update][Update] – Implemented changes where new Alchemer users or users who have not utilized email
actions or campaigns must request permission from support to send emails via email actions and
email campaigns. Users must populate a request form to gain approval for the email sending
features in the platform. Click here for more details.

If you have any questions, please contact our Alchemer Support Team!

Related Articles

https://help.alchemer.com/help/email-survey-compliance-authorization
https://help.alchemer.com/help/alchemer-support-hours

