
Individual Responses- FAQ and
Troubleshooting
Common questions and troubleshooting tips concerning your survey's Individual ResponsesIndividual Responses tab.

 How do I view my survey responses?
 How do I customize my Individual Response view?
 How is the response ID number assigned? Can I reset the

response ID?
 Where is my response data?
 When does Alchemer capture respondent data?
 What do the different response statuses mean?
 Can I convert my Partial responses to Complete responses?
 Why are my responses blank?
 Why do I have required questions left unanswered in complete

responses?
 Can I let my respondents edit their answers?
 I deleted questions from the Build tab and now my response data

is gone!
 Why are the date and time submitted incorrect?
 Help! I didn't ask my respondents who they are. Can I still identify

my respondents?
 How do I download/export my individual responses?
 What is the Data Quality tab in each individual response?
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