
Using a Facebook Tracking Pixel
in Your Survey
If you're promoting your Alchemer survey via Facebook ads of course you'll want to track the
success of this ad. You can do so using the Facebook Pixel.

To do so you'll need to add a JavaScript action to the Thank You page of your survey. We're using
the Thank You page as this is what Alchemer uses to determine whether a survey response is
complete; you can choose to place the pixel on another page of your survey if you wish.

11.. To add a JavaScript action to your survey, click the ActionAction button at the bottom of any page in
your survey.

22.. You will see an Add ActionsAdd Actions page. Locate the JavaScriptJavaScript Action via the Custom CodeCustom Code section at
the bottom of the list.

33.. Next paste the pixel code in your JavaScript action. There are a couple of portions of the code
that will need to be removed. See the highlighted portions of the code below; these must be
removed in order for the code to work properly within a survey.

 

The performance metrics of your Facebook pixel will be available via Facebook's Events Manager
page.

Want the script to run on every page? Paste the script in the Custom Head Custom Head section found on
the Style Tab Style Tab  and selecting  HTML/CSS Editor in the bottom right of the style page. 
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