Personalize Your Invite, Reminder, and
Thank-You Emails

Any data uploaded along with your contacts' email addresses can be used in your email campaign invite

messages. Say, for example, you upload your contacts' first and last names; you can then personalize the
greeting of your invite message with this data using a merge code.

Follow these steps to use data about your contacts to personalize your invite messages.

1. Within your Email Campaign, go to the Campaign Designer and edit the message you wish to
customize. The default message text already includes the merge code for first name.

Message Body
Subject [account(“organization name")] needs your feedback!
Reply To noreply@ .com From Name Survey Research
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l Hello [contact("first name”}], ]

As a valued member of our community, we would like to invite you to participate in a quick survey.

Your responses will help us better serve your needs and improve our products for all our users.

Take the survey now; it is only open for a week.

Let's imagine we deleted the default text in order to write our own custom message. To add the first
name back...

2. Place your cursor where you wish to insert the contact's fist name and, using the Merge Code
dropdown on the editor toolbar, select the merge code with the data you wish to use.

In the below example, we inserted the merge code for first name in the salutation. This merge code will
populate with each contact's first name when they access their unique survey link.



Edit Message
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Message Body
Subject [account(“organization name")] needs your feedback!
Reply To noreply@: com From Name Survey Research
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Contact Demographic Information

Email Insert
First Name * Insert
Last Name Insert
Organization Insert
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For a complete list of fields available for storing data with email campaign contacts and their
associated fields check out the merge code reference.
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