Why Is my survey, question,
answer option blank?

Are you seeing blank question titles and/or answer options when testing your survey?
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This is almost always happens when Alchemer displays a language version of the survey that you
have not yet translated. This most often happens when the default language of the survey has been
changed. You may not have noticed when doing so that the original default language, usually,
English, still exists in your list of language versions under Tools > Text & Translations.

To fix this up you will need to return to the Text & Translations tool and revisit the former default
language translation to provide corresponding question titles and answer options; otherwise you
could end up with blank question titles and answer options when this version of the survey
displays. You can also choose to delete this translation if you wish.

Check out our Change Default Language Tutorial for more info!
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