Dropdown Menu Question Type
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Add a survey with this question to your account!

If you do need to add a large number of answer options, the Cascading Dropdown Menu question may
be a good alternative.

Multi-Select Setting

On the Validation tab of the dropdown menu question check the Multi-Select option to allow survey
respondents to select more than one option from the dropdown menu.

Dropdown Menu

Question Logic  Validation Layout Piping / Repeat

Require

© Notrequired
Required
‘Warn respondents if question is left unanswered (Soft-Require)

Conditionally require this question on previous answers

Advanced

Multi-Select:
Allows survey takers to select more than one option from this dropdown menu

Users can then select multiple options by pressing and holding Command/Control and clicking each
option they wish to select.



What states have you lived in? (Select all that apply)
To select multiple options press and hold Command/Control and click the
options you wish to select.
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Change Please Select Placeholder

You will notice that by default, Alchemer's dropdown menu question has -- Please Select -- as the

default placeholder text. If you want to customize or update this text, visit our tutorial for step-by-step
instructions.

Survey Taking

On a desktop and most laptops the Dropdown Menu question type looks like so.
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When optimized for mobile devices the Dropdown Menu question type displays in a very similar format.
Many mobile devices have a native select interface to make it easier for respondents to select an option
with their finger. Whether or not this is available depends on the device.

By default, survey questions show one at a time on mobile devices to prevent the need for scrolling on
smaller screens. For single-select questions, like the Dropdown Menu, the screen will automatically
advance after an option is selected. You can turn off this one-at-a-time interaction if you wish.
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Reporting
Dropdown Menus report as a Pie Chart, by default, with a table that includes a count and percent for
each answer option.
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© See additional compatible chart types
© See what other report types are compatible

Exporting
The default Dropdown Menu is single-select, and the export will have a single column of data. However,
if multi-select box is enabled, a column will be present for each answer option possible.
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Net Promoter®, NPS®, NPS Prism®, and the NPS-related emoticons are registered trademarks of Bain &
Company, Inc., Satmetrix Systems, Inc., and Fred Reichheld. Net Promoter Score™ and Net Promoter

System®™ are service marks of Bain & Company, Inc., Satmetrix Systems, Inc., and Fred Reichheld.
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