Create a System Usability Scale
(SUS) Questionnaire

Are you looking to better understand the

usability of a system? The System Usability System Usability Scale

Scale (SUS) is the most used questionnaire for
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thought we would share it so you can do it Check it out in an example survey!

too!

Setup

Check out an example report!

Add a survey with this question to your US Account or
EU Account!

The easiest way to get started with a SUS

question is to download the survey above. If you really like building survey questions, though,

follow the steps below.

1. To get started, add a Radio Button Grid question to your survey.

2. Enter your question text. We recommend something like "Based on your experience using this

system, please indicate whether you agree or disagree with the following statements:"

3. Your column headers should be on a scale from one to five (1 - 5). You can add labels to these

columns, such as Strongly Disagree, etc, but make sure that the column reporting values are

only numeric (1 - 5).

4. Enter the following row headers:
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| think that | would like to use this system frequently.

| found the system to be simple.

| thought the system was easy to use.

| think that | could use the system without the support of a technical person.

| found the various functions in the system were well integrated.

| thought there was a lot of consistency in the system.

| would imagine that most people would learn to use the system very quickly.
| found the system very intuitive.

| felt very confidence using the system.

| could use the system without having to learn anything new.


http://survey.alchemer.com/s3/3093636/SUS
http://reporting.alchemer.com/r/160589_580903d2e9aa25.30538611
https://app.alchemer.com/t/MzA5MzYzNg%253D%253D:NmIwN2EzZGFlZGFiZGVlOGY2ZmU4ZDBjYmUwYzU3Y2U=/0/0/0
https://app.alchemer.eu/t/OTAwMTg2ODg%253D:MDUwOWI1NzA2ZDBlNjIyYzFmZTkxZjc2YmY0ZDIyNWU=/0/0/0
http://help.alchemer.com/#reference
http://help.alchemer.com/help/radio-buttons-grid
http://help.alchemer.com/help/reporting-values
http://help.alchemer.com/help/compute-averages

This solution uses the All-Positive SUS question as discussed in this article:

http://www.measuringu.com/positive-negative.php. If you wish to use the alternating scale
you will need to modify the JavaScript to account for this.

5. On the Layout tab of the Radio Button Grid question, add a CSS Class Name of selector.

6. Add a JavaScript action on the same page as your SUS question and copy and paste the below
JavaScript.

$(document).ready(function(){

//add data values to columns
$(".selector table tbody tr").each(function(){
vari = 0;
$("input", $(this)).each(function(){
$(this).data("amount", i);
i++;
1
1

$(".sg-survey-form").submit(function(e){
//get scores
var total = 0;
$(".selector table tbody tr input:checked").each(function(){
var answer = $(this).data("amount");
//if question isn't answered break out of loop
if (answer === undefined) {
total = null;
//exit out of loop
return false;
)
//if there is a value lets add it to total
total += answer;
H
//check if total exists and has a valid number
if (total && total >= 0) {
total = total * 2.5;
$(".score .sg-input-text").val(total);
return;
1
return;
)
1

7. Add a Number question to follow the JavaScript action. This is where you will store the SUS
Score that is computed with the above JavaScript.

8. On the Layout tab of the Number question add the following classes to the CSS Class Name
field: score sg-hide.
o The first class ( score ) is used in the JavaScript for storing the score calculation.
o The second class ( sg-hide ) is used to hide the score from displaying to the respondent; if

necessary, you can remove this class so that you can see the score when testing your
survey.


http://www.measuringu.com/positive-negative.php
http://help.alchemer.com/help/adding-javascript-to-your-survey
http://help.alchemer.com/help/number

CSS Class Name

score sg-hide

Reporting

Test data is incompatible with this Javascript Action. Using test data will result in inaccurate
data and reporting.

e |n the Standard Report, the score will report as a Histogram.
e Turn on the average statistic for your SUS Score (Number question) in order to get an
aggregate score!

It is important to note that a SUS score will only be recorded if all 10 rows of the SUS
question are answered.

SUS Score

5
o II 1 | III | I IIIIIIII (1 |
P &

FLELLE PP PP P PO PP PP PP PSP S q’@ PRSP LS

Min Max Average StdDev Total Responses

0 100 361 293 91

A Note about SUS Question in this tutorial

This solution uses the All-Positive SUS question as discussed in this article:

http://www.measuringu.com/positive-negative.php. If you wish to use the alternating scale you
will need to modify the JavaScript to account for this.

[1] http://www.measuringu.com/sus.php

Scripting and Other Custom Solutions

We're always happy to help you debug any documented script that is used as is. That said,
we do not have the resources to write scripts on demand or to debug a customized script.

If you have customization ideas that you haven't figured out how to tackle, we're happy to be
a sounding board for Alchemer features and functionality ideas that might meet your needs.


http://help.alchemer.com/help/histogram
http://help.alchemer.com/help/compute-averages
http://www.measuringu.com/positive-negative.php
http://www.measuringu.com/sus.php

Beyond this, check out our Professional Services; these folks have the scripting chops to help
you to achieve what you are looking for!

Related Articles


https://www.alchemer.com/programming-services/

